


Faire is a curated online wholesale platform that helps you grow and streamline your business. 

Over 40,000 independent retailers come to shop Faire’s marketplace to discover new 

products and to take advantage of our risk-free terms. While you’re connecting with new 

retailers through the Faire Marketplace, you can also get more orders from your existing 

accounts and prospects using our Faire Direct tools. 

What is Faire?



OUR MISSION

Faire is a wholesale platform taking a data-driven approach to connect local, independent retailers with the 

best brands, artisans, and makers to stock their shelves with the best goods.

We believe the wholesale industry has evolved in the wrong direction, becoming an obstacle that holds retailers 

and makers back, rather than a tool to help them thrive. We set out to transform wholesale and create something 

that doesn’t just unburden retailers from decades-old obstacles, but also provides them with an experience they 

actually enjoy.

Our modern, digital approach to wholesale lets retailers try-before-they buy, eliminating inventory risk and 

access to capital—two of their most common burdens—empowering retailers to try new brands that better serve 

their customers. This saves retailers and merchants time and money, allowing them to focus on what’s most 

important: building and running their business.



➢ Over 40,000 independent retailers across the United 

States shop on Faire 

➢ Diversified store types include boutiques, gift stores, 

bookshops, general stores, and specialty shops

WHAT FAIRE OFFERS TO RETAILERS

➢ Net 60 terms

➢ Freight benefits, including free shipping on first order

➢ Free returns on opening orders

➢ Seamless online and mobile app ordering

➢ World class customer support

OUR RETAILERS



➢ Emerging makers and established brands with 

distinctive products

➢ Less than 20% of makers who apply to sell are 

accepted

➢ Many use Faire alongside their in-house or outside 

sales reps

WHAT FAIRE OFFERS TO MAKERS

➢ Access to over 40,000 retailers

➢ Guaranteed payments on every order

➢ Risk-free terms extended to retailers 

➢ Retailer verification, payment collection, & customer 

support

➢ Analytics, CRM, and tools to streamline your business

OUR  MAKERS 



ONLY PAY FOR THE BUSINESS WE BRING YOU

Opening orders from Faire Marketplace accounts

Reorders from Faire Marketplace accounts

All orders from Faire Direct accounts

Average blended commission

25%

15%

0%

12%

Commission Structure



0% commission through Faire Direct

Faire Direct is a suite of tools that let you extend Faire’s ordering platform and Net 60 

terms directly to your existing retailers and leads at no cost to you.

The tools include your Direct Link, a domain for taking online wholesale orders, and the 

Direct App, an iPad app to write orders on the go. The purpose of Faire Direct is to help 

you grow and streamline your wholesale business by providing your retailers benefits 

including payment terms, buying incentives, and easy online ordering. All Faire Direct 

orders are processed at 0% commission. We also handle payment collection and your 

payout, just like a Faire Marketplace order.



The Faire Experience



Your online wholesale shop

Customize your page with your 
images, values, and categories that 
represent your brand. Our team 
handles the work of building out your 
page upfront using the product 
information and content you provide.



Seamless online ordering

Each retailer sees a personalized 
shopping experience based on their 
purchases. Faire is updated frequently 
to help retailers discover new brands 
and easily reorder their favorites.



Analytics

Access your business analytics 
including conversion rate, sell-through 
rate, and reviews to gain insight into 
the health of your Faire shop.



Order Management

You’ll have clear visibility into the 
status of each order, and the ability to 
export for your convenience.



Customer Relationship Management

Monitor the activity of your customers 
through our comprehensive CRM.



Faire Direct 

Share Faire’s ordering platform and Net 60 
terms directly with your existing retailers and 
prospects, helping you to grow and 
streamline your wholesale business.

Your retailers benefit from seamless online 
ordering and world class customer support, 
while you enjoy 0% commission on all Faire 
Direct orders as well as guaranteed 
payments. 

You will have a Direct Link, your custom 
online ordering domain, and the Direct App, 
an iPad app for writing orders on the go.



Our free iPad app allows you to write 
orders at trade shows and on the go, 
with or without wi-fi, and sync your 
orders back to Faire.com. Direct App 
orders are 0% commission to you, and 
you’re able to offer Faire’s terms to your 
in-person buyers.

Manage your online and trade show 
orders all in one place through Faire.

Direct App



Ship With Faire enables fast and easy order 
fulfillment. Our shipping system offers:

➢ Below market carrier rates
➢ No out-of-pocket expenses
➢ Optional shipping protection, 

signature confirmation, and shipping 
& handling

Ship With Faire



Together, we are building
the future of wholesale.



What is Faire? - VISUAL


